ot ST alfionly ST (e by Lag el 80 (§ poid]
el Slelasll § cusgad| dempall Bl Il outie
.EL.!J.E.E.Q a—wbé«&iéﬁ-ﬂ-&d‘ El.u".).a.” M‘ ’ 5...\.7- ‘ 3.1.435::3‘

slus

iad| s Lia
G i Wl 2y e Joramdl olllaie JLeSiwd dodde Wl
(S5l clasly olibiall maliy /Aalall dxsall)
.Y
el el gy

ke Al B9y

—dall 4l
Fpdlage Sl dasl>

Y.YY/VEee



ua.\.‘id'_mu

tumall olelladll § ousgaud! Al Byleyll qonde o SN alioly QLIS o des by Log Joadl 0 (§ poiitd] syl olgie
Agalaie dulys Apsgand! B ypall ASLell, Bu ¢ duagSall

2ol Lads Gyl e Jeadl O e 3509 Jeadl § o) L [ o cutusd Audanal culilal of Jladl ga adsgllpoill: deda
ol g aigill e JBT Jeadl Ay J51s pois J Gaidad LA o § demdd| 2 (0SS . Joadl oo il Bl Agiall
-ggoll Jg> el

Axsall 5139 & « Crdgrud) Amsall Byle I oude d Sl alis | Sibigiumg « SLESHlg « Joadl 18 & peid! ol iyl Suia
Aagadl A yall ASLall ¢ Bus Aol Amiall Ayle 1 38T a9« Apa gl b didud g ¢

o 513 a5yla) oy co AU pe Blesiwl OIS wal Asgadl dupadl ASLell Bus G ¢ Y. Y2 ¢ Leakado dulys Copal syl duzeia
Ay Jos o Gl gdie LayLais o« @39‘ Aoeall ule, U BS)A V0 g olddidum 1 L_? ;a.:)."-i a8« Lige &Jﬁi)-&.”).a)." T é—pja
Ol 5L Ay

Lot « ulog ) yaiall  Iguinyats o (7VE) (/1Y) 5316 &L i ¥4-Y0 (o pasles] 7o (111) « caSsldin 1€ Jloon] cp0 sl
o (10V,¥) Ll o (7V)) SLY1 o Joadl 5180 § il 5LAL Jutme oS, & meiss 5318(117) Lades 3% (oo (o0 poicild (920,371 0)
Sbigiun Uuyds (nSLd) arez ol 09 «olaS¥l Ogabias (110,Y) 9 s3940 7150 ol ped G (1YV,0) (oliasT ped 05
NVALWNEXRUIKE R RO WORA

(p-value=0.002)55Lall gl «(p-value=0.03) jiud! LLadll (p-value=0.02) guiill laiinll as plas| 48Me 15 LS o€
Jous U1 pudll(p-value=0.004)aids 411 . (p-value=0.04) yigull (p-value=0.001) =l U1 yuds (p-value=0.001) ids o1 peid! ¢
-(p-value=0.008) g »-aJ! J5J! . (p-value=0.04)LIL> 4

P> 4 Jory i) puwdll(p-value=0.001) LSy «(p-value=0.01)puzed! ALS jdgoy I juuds Sbigius cdagyl Lot
,(p-value=0.014)3:La1l wglui (p-value=0.04) yoa! . (p-value=0.002)aids 4!l «(value=0.002

-(p-value=0.01) Joall udc 439

el Ay 3 Jeadl nykls cadloall e IS 3 (oo t ylall U cisae Joall lSe 3 el oSl

(sl Bule Il oo, sgasdl, Bl s, LS Y1, s ol peiil]) A1) Lo



Workplace bullying, depression, and self-esteem among Saudi healthcare providers, Jeddah, Saudi Arabia

A cross-sectional study

By (Maha Saad Jaber)

a thesis submitted for the requirement of the degree of master’s degree

in (public health /epidemiology & biostatistics program)

Supervised by
Prof. Bahaa Abalkhalil
Prof. Nahla Khamis Ragab

FACULTY OF MEDICINE
KING ABDULAZIZ UNIVERSITY
SAUDI ARABIA
14442022



Abstract

Title of Research: workplace bullying, depression, and self-esteem among Saudi healthcare
providers, Jeddah, Saudi Arabia: A cross-sectional study.

Introduction: workplace bullying (WPB) is acts and verbal comments that cause
psychological harm to coworkers. It affects the workplace by lowering morale and increasing
absenteeism. The research problem is the prevalence of WPB is underestimated due to a lack
of research on the topic.

Objectives: measure workplace bullying, depression, and self-esteem levels of Saudi
healthcare providers, in the ministry of health, governmental hospitals, and primary
healthcare centers, in Jeddah, Saudi Arabia.

Methodology: the study was conducted in 6 hospitals and 15 primary healthcare centers
randomly selected in Jeddah, Saudi Arabia, in 2022. It involved a self-administered online
guestionnaire by scanning a barcode for all Saudi healthcare providers working in the
ministry of health. In addition to determining the prevalence of workplace bullying and its
associated characteristics, such as victims and offenders, the study will also assess depression
and self-esteem levels among the participants. Stata 13.1 was used to conduct the statistical
analysis. A P-value of less than 0.05 is statistically significant. A pilot study was done to test
the questionnaire.

Results: of a total of 604 participants, (66%) were 25-39 years old, and females were (62%o).
A total of (74%) didn’t expose to WPB, while (15%) were bullied occasionally and victims of
WPB was (11%). The prevalence of workplace bullying among females was (71%), also
(57.3%) had no depression, (27.5%) had borderline mood disturbance and (15.2%) were
depressed, and almost all participants had normal self-esteem levels (99.8%).

Depression was statistically significant with psychological pressure (p-value=0.02), physical
activity (p-value =0.003), leadership style (p-value=0.002), stress (p-value=.04), WPB (p-
value=0.001), self-esteem (p-value=0.000), stress (p-value=0.04), job (p-value=0.004),
department (p-value=0.04), and income (p-value=0.008).

Self-esteem levels was associated with BMI (p-value=0.009), depression (p-value=0.001),
department (p-value=0.002), job (p-value=0.002), age (p-value=0.04), leadership style (p-
value=0.014), and contract type (p-value=0.01).

Conclusion: workplace bullying is regrettable in every way; it is the right of both employees
and patients to work in a safe environment.

Keywords: (WPB, depression, self-esteem, Saudi, healthcare providers)



