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 ستخلص الم
هدفت الدراسةةةل  تش يصةةةستخ صاسةةةرسات الخارسةةةاا ا ساعةةةل ي بارة التعفل  ا يكتل الرتيتض ا لطبيصات  ا  ةةة      ت اا  

الذكا  الاعةةةةةةةةة عا ا يكاعتل اليز ز د الت م   صللز ع   اص   اةةةةةةةةة ف  اةةةةةةةةة ر ادكاب ختتي  ا ا عاعتل   ص ادبصار ال ف  د  يت  ا 

يتاا الرتيتض ا لطبيصات صربط للز بتخيتاا  بارة التعفل  ص تاس عسةةةر لم التعفل صالةارة    عتاا الذكا  الاعةةة عا ا  ا ت خرل زخ

الع   ل ياسةةةةةةةةةةةةةرسدام    ت اا كم ع  خا يا عاعتل ع  صيةل ن،ع ادكاب ختتي  صلذلز الرتعا زاش ا عالاا ال اتخل زاش زخيتاا 

صلةذلةز الرتعا زاش  عةةام ادكةاب ختتي  ا يكتةل الرتيتض ا لطبيصات  بارة التعفةل ال ف  ةد  ثةد  ةا   عتةاا الةذكةا  الاعةةةةةةةةةةةةة عةا ا زاش  

 اةةةةةةةةةةةةة رهض   ص الرثةد ةاا صا سةاصا ع   براا   عتةاا الةذكةا  الاعةةةةةةةةةةةةة عةا ا  صاسةةةةةةةةةةةةةرسةدعةت ال ةا  ةل عع   براسةةةةةةةةةةةةةل ا  ةالةل صالع    

 ثيتم ا  ر لم لر تتض ص ث تق  الر تتمف صعع   بلفاي صعع   براسةةةل ا  الاا الرتدبةم لخا اسةةةرسدعت ال ا  ل ابايت الاسةةة  انل ص 

(  436( ع  ادكاب ختتي يا عاعتل  ص ضَّ ا رتار زتعل زشةةةةةةة اتتل يي ت  6649تهداا الدراسةةةةةةةلم  تلم ييع ا عرخ  الطاا ليدراسةةةةةةةل  

نت الاسةةةةةةةة  انل ع    تعا ( ف عة   زَّزت زاش تربتل عثاصر رتكسةةةةةةةةتل  تعا  ثيتم ا  ر لم ف د ا ةةةةةةةةرخم زاش  ثيتم ال  اتق لير83ص ك َّ

زاش   بارة التعفل صعخارسةةةةاو ا صالرتيتض ا لطبيصات صالذكا  الاعةةةة عا ا ص   ت ا ت(  لخا  ض   تتض ن،ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةام ال ا  ي رب يعا   زاش 

عتا تي ال اتخل ا ر ةةةةةةةةاب ل ال ف  ض اسةةةةةةةةرساعةةةةةةةةةا ع  ا نراا الفطعيم ص  عةةةةةةةةيت الدراسةةةةةةةةل اتش عكخ زل ع  العرات  كاي تهخةا  يي   

اش عسةةةةةةةةةةةةةر لم التعفةل صالةةارة الع   ةل يةاسةةةةةةةةةةةةةرسةدام    ت ةاا الةذكةا  الاعةةةةةةةةةةةةة عةا ا ص بارة التعفةل  ا ن،ةام الرتيتض  بريةل ال اف ةل ز

م لخا يي ت بريل ال اف ل   ص تهض تبصار الذكا  الاعةةةةة عا ا  ا تن،خل  
 
ا لطبيصات يا عاعتل ع  صيةل ن،ع ادكاب ختتي زالتل يدا

م لخا يي ت  اةةةةةةةةةةةة راو ض لت،ض زخيتاا  بارة التعفل يدريل  بارة الرتيتض ا لطبيصات  ا  ةةةةةةةةةةةة   عخارسةةةةةةةةةةةة
 
اا  بارة التعفل زالتل يدا

 صي ب زا ل ار  اعتل يتي عسةةةةةةةةةر ماا التعفل صالةارة الع   ل ياسةةةةةةةةةرسدام  
 
زالتل صكاي تزاها  الرس م (م صتظةعا الدراسةةةةةةةةةل ت عةةةةةةةةةا

لطبيصات يا عاعتل ص اةةةةةةةةةة رهض دبصار الذكا  الاعةةةةةةةةةة عا ا  ا تن،خل     ت اا الذكا  الاعةةةةةةةةةة عا ا ص بارة التعفل  ا ن،ام الرتيتض ا 

 بارة الرتيتض ا لطبيصات  ا  ةةةةةةةةةةةةة   عخةارسةةةةةةةةةةةةةاا  بارة التعفةل صكةاي تزاهةا  الال سةةةةةةةةةةةةةا (م لخةا  ض  ثةد ةد تهض ا عةالاا ال ةاتخةل زاش 

ا يكتةل الرتيتض ا لطبيصات يا عةاعتةل صال ف  زخيتةاا  بارة التعفل ال ف  د  ثةد  ةا   عتةاا الذكا  الاعةةةةةةةةةةةةة عةا ا زاش عةةام ادكاب ختتي  

ظةعا يدريل زالتل صكاي تزاها  تن،خل الرطتف صالرساةةةةةةتخ(م لخا يتدت صي ب زا ل ار  اعتل يتي  اةةةةةة راا ادكاب ختتي دبصار  

 ثةد  ةا   عتةاا الذكا  الذكا  الاعةةةةةةةةةةةةة عةا ا  ا تن،خةل  بارة الرتيتض ا لطبيصات صا عةالاا ال ةاتخةل زاش زخيتةاا  بارة التعفل ال ف  د 

ر ادكةةاب ختتي   ص تهض الرثةةد ةةاا   الاعةةةةةةةةةةةةة عةةا ا زاش عةةةام ادكةةاب ختتي  ا يكتةةل الرتيتض ا لطبيصات  لخةةا  ض الطشةةةةةةةةةةةةةف ز   اةةةةةةةةةةةةة  

  ض زخم  اةةةةةةةةةةةةة ر 
 
صا ساصا ع   براا   عتاا الذكا  الاعةةةةةةةةةةةةة عا ا  ا يكتل الرتيتض ا لطبيصات يا عاعتل صكاي تزاها  ادع (  صت تيا

    ع بيح
 
لر  مع ال كتل الرتيتختل ال اتخل زاش التعفل  ا ياعتل اليز ز دالت م   ا  ةةةةةةةة   عسةةةةةةةةرثد اا الذكا  الاعةةةةةةةة عا ا  ث ت ا

لر ي اا الرث ص  تش عكرخ  التعفلم لخا  دعت الدراسةةةةةةةةةةةةل عكخ زل ع  الر عةةةةةةةةةةةةتاا صال ف كاي تيعزها  التخم زاش ص ةةةةةةةةةةةة  ا س ط  

م ب ةةةدا   ةةةد ض ا سعيةةةاا صاعلتةةةاا لرفتتةةةم عت تةةةاا التاةةةةةةةةةةةةةع 2030  رؤمةةةل الخيطةةةل  الازعةةةل ل عةةةا  عع، عةةةل  كةةةاعيتةةةل عشةةةةةةةةةةةةةر ةةةل ع

   فتي ك ابر بشةعمل لاا لفا ة زالتل  ابرل زاش  فتتم ص   تق    ت اا الذكا  الاعة عا ا   
 
ص   ت اا الذكا  الاعة عا ا  ت عةا

 الاع عا ا لر  مع التخيتل الرتيتختلم صتي    نى ياعتل اليز ز د الت م  عخارساا  بارة التعفل ص   ت اا الذكا 
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Abstract 
 

The study aimed at diagnosing and extracting knowledge management practices in the e-learning environment in 

light of the applications of artificial intelligence at King Abdulaziz University, by investigating the academics’ perception 

at the university about the roles that artificial intelligence technologies may play in automating e-learning processes and 

linking this to knowledge management processes. And measuring the level of knowledge and skill associated with the use 

of their respective applications at the university from the academics’ point of view, as well as identifying the areas based 

on knowledge management processes that artificial intelligence techniques may bring to the tasks of academics in the e-

learning environment, as well as identifying their perception about the challenges and fears of including artificial 

intelligence techniques. The researcher used the case study method, the evaluation method, the Delphi method, and the 

multiple case study method. The researcher also used the questionnaire and content analysis tools to evaluate and achieve 

the objectives of the study. The total population of the study reached (6,649) of academics at the university, and a random 

sample of (436) was chosen, and the questionnaire consisted of (83) items distributed over four main axes and artificial 

intelligence and its applications), and the blackboard system was evaluated based on the criteria of the indicative list that 

was extracted from the intellectual production. The study reached a set of results, the most important of which were: the 

degree of approval of the level of knowledge and skill associated with the use of artificial intelligence applications and 

knowledge management in the university's e-learning system from the academics' point of view was very high. The degree 

of approval about the most important roles of artificial intelligence in e-learning management systems in light of 

knowledge management practices is very high. Their perceptions of most knowledge management processes reached a 

high degree, and the highest was (storage). The study also showed a correlation between the levels of knowledge and skill 

associated with the use of artificial intelligence applications and knowledge management in the university's e-learning 

system and their perception of the roles of artificial intelligence in e-learning management systems in light of knowledge 

management practices, and the highest was (acquisition). The most important areas based on knowledge management 

processes that artificial intelligence techniques may bring to the tasks of academics in the university's e-learning 

environment were also identified, which appeared to a high degree and was the highest (adaptation and personalization 

systems). It also showed the existence of a correlation between academics' perceptions of the roles of artificial intelligence 

in e-learning management systems and the fields based on knowledge management processes that artificial intelligence 

techniques may bring to the tasks of academics in the e-learning environment. Finally, a proposal was made to develop the 

knowledge-based educational environment at King Abdulaziz University in the light of the innovations of artificial 

intelligence to achieve the requirements of the transition to a knowledge society. The study also presented a set of 

recommendations, the most prominent of which were: working on developing the necessary plans to build an integrated 

system derived from the Kingdom’s Vision 2030 with the aim of providing outputs and mechanisms to activate the data of 

the age and applications of artificial intelligence, as well as providing highly qualified human cadres capable of activating 

and applying artificial intelligence applications, and that  King Abdulaziz University adopts knowledge management 

practices and artificial intelligence applications to develop the educational process.. 
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