gl 8laY) cpa 31 B AANN Jaad) ALy Sl 353

(S.u Aladlades Bis daalan Iy A Z\,u\ég—a sw‘ﬁ)

(Saalad) e ‘”As =l talas)

raladd) eyl ae g Lo il

agead) Lsaa . dall de Al dasls 5oy g ala@BY] IS . dalal) Bl0Y) A

* » }‘

O Jaad) Ao 8 AB) AURIAN Jaad) Aoy el g0 e 30 ) A3 o3a e
U3 ¢yl SV g ¢ 8lgally Aoy Bablly ¢ (g yall (e Janll ADLe g ¢ ugh sally ashV
GUasY) agng Ay e ey a3a dnals (B oulaY) On chdagl GlaaY) e 3801 A (23
DS daalia day 4) BRI Jaal) & slad e (6 e a8 e33s daalan gl o Goialas)
Gainily ¢ LT diagll mgiall aladiu) 5 a8y 33 daalay cplY) sl Gl (alaaY)
oo Al aaind (5S35 clilall aand 501 5y (£0) o (ggiad Dl cinada Al Cala
Alage Blpde e L) 5 Byl (V0 AA) adane allls esia drala 3 )Y Calelall maen
.(SPSS) zaliy alaily Gilias) clilull dallas cadig (Byla) (YY) ladae &l duhil) adini (1
Gy e B Jaal) 2y Sl ol 535 agn lgmal e @l e aae ) Jasil 2
el 58l 2gmg aae bl cuyelal 2 ¢ 8leall) axd el (B3n daalay CpylaY) (sl Giaasl)
((A70.¥) Ay Aaligie Aoy gl B1aY) dsay (Sge OISy dagll Gl e aal
o9 ¢83n daslay Oa)lY) (o) pidagl LY b ST dealus Ao (L) salall) 2 IS,
daalall (ge5i galin S B9y 1Ll ey cluasill (o 3 Lab Cuagl @l egun
o dasll 55 55 o)) o 2all aadle Bihy (bl Bl Ball syshis u)laY) ol
ol Tl Alls andis 2800 Jao B alal g it (s clalgiven Gty B)1Y) alal Jals
L) 8D ) (55l calal il Jlay] il Allad Ll g ala] 8y 9 ¢y o
Oy O cdagl (3l Gl e il Jagast] daalally



The Role of Internal Work Environment Dimensions

In Reducing Job Burnout
"Field study on Administrative Staff in Jeddah University"

Author: Laila Ail Metab Alghamdi
supervised By: Dr. Areej Abdulrahman Alshamasi.

Department of Public Administration. Faculty of Economics and Administration. King Abdulaziz University. Jeddah, KSA

Abstract

This study aimed to identify the role of the internal work environment dimensions
represented in (Leader-member exchange, Member-member exchange, management
leader, incentives, administrative communication and material components) in reducing
job burnout among the administrators at the University of Jeddah. In addition, it aimed
to identify the degree of job burnout among administrators at the University of Jeddah,
and detect which of the dimensions of the internal work environment has a greater
degree of contribution to job burnout among administrators at the University of Jeddah.
The descriptive and analytical approach was used. In order to achieve the objectives of
the study, a questionnaire containing of (45) phrases was designed as a tool for data
collection. The study' population was made up of all the administrative workers at the
University of Jeddah, whose number is (1088) administrator. A simple random sample
was chosen from the study population, whose number reached (276) administrator. The
data were processed statistically using the (SPSS) program. Several results were
reached, the most important of which are: the existence of a negative impact of the
internal work environment dimensions on job burnout of administrators at the
University of Jeddah, except for the dimension of (incentives). The results showed that
there was no effect of this dimension on job burnout. The level of the existence of job
burnout was of a moderate degree of (65.3%). The (management leader) dimension had
a greater contribution to job burnout among administrators at the University of Jeddah.
In light of the results, the study recommended several recommendations, the most
important of which are: the necessity to hold an awareness-raising program at the
university to educate the administrators about the seriousness of the phenomenon of job
burnout and methods of treatment in order to limit its spread. As well as, the necessity
to work on qualifying the management leadership and improve their level in order to
allow them to create an internal work environment characterized by coherence and
harmony among the administrators. In addition, the necessity to create effective
communication channels to allow communicating the suggestions and complaints of the
administrators to the university's senior management to facilitate identification of the
causes of job burnout among administrators.




