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Abstract

The main aim of this research is to create an appropriate methodology to study overbooking prediction
problem due to no-show passengers . The proposed methodology of overbooking loss table using
expected opportunity loss has been elaborated by steps. Data have been collected within context of Saudi
Arabia within airline industry. The application of overbooking loss table helps in predicting count of no
show per flight. Results are subject to change of customized factors which affect on no show rate. Finally,
the results have also been validated via simulation of cost of denied boarding and revenue of overbooking.
This research validate the fact that overbooking loss table is a suitable tool that contribute in predicting
no show rate.



